Kendall Central School District

Request for Technology Services

(revised 01/05/10)
Name: ________________________________


Date: ____________ 

Room where response is needed: ___________


Building: 
HS
Elem







High Priority
Impacts Curriculum
Low Priority

Check off and describe the type of problem:


(circle one of the above)

	
	Area of Problem
	Describe the problem/request
	Place in Mailbox of:

	
	HS Grading Program – problem or training needed
	
	Shari

	
	HS Attendance Program – problem or training needed
	
	Shari

	
	Elem – Grading Programs – creating, fixing, training on
	
	Shari

	
	MS Word, MS Excel, MS PowerPoint – need help creating or fixing
	
	Shari

	
	Other computer programs – need help using
	
	Shari

	
	HS Computer Lab – team teaching a program
	
	Shari

	
	Elem Computer Lab – team teaching a program
	
	Shari

	
	Request for Projector –

Indicate date/time/where
	
	Shari

	
	Request for Printer Cartridge – indicate printer/cartridge #
	
	Shari

	
	Additional Email Outlook Training – contacts, calendar, deleting file, etc.
	
	Shari

	
	Request for additional professional development courses
	
	Shari

	
	HS Computer Lab Problem with computers/printer
	
	Lea

	
	Elem Computer Lab Problem with computers/printers
	
	Lea

	
	Cannot connect to the Internet
	
	Lea

	
	Cannot connect to Email
	
	Lea

	
	Computer operation is not working properly
	
	Lea

	
	Printer operation is not working properly
	
	Lea

	
	OTHER – describe
	
	Put in either Lea or Shari’s mail box


To be filled out by Lea or Shari:

Completion Date:

_______________________


Service Hours: ___________

